
Introduction to oneclickTM: setting up oneclickTM

What is the purpose of this document?

You have subscribed to the oneclickTM service from the catalog in Flexible engine.

A virtual desktop infrastructure (VDI) is an efficient way to access the usual office applications. The
applications are run at a central data center location of Orange Business Services and accessed by your users
remotely.

The oneclickTM VDI solution provides automated technical setup of the Flexible Engine servers and streams
the applications from the servers to users in an innovative process. The high-performance and encrypted
streaming protocol enables painless remote working.

Users connect to their cloud desktop or individual applications via the highly secure access solution from
oneclickTM by the means of granted rights. The oneclickTM VDI is so secure that it comes with an integrated
cyber assurance.

This document explains the steps to follow once you have ordered a oneclickTM environment from your
Flexible Engine customer area



You have received this email notifying you that you have created a user account on the oneclickTM

management console. With the oneclickTM management console you will be able to configure and use
oneclickTM services in your Flexible Engine environment.
You need to click on the "Start Now" button to initialize your account password





You will also receive this email which tells you that your oneclickTM environment is ready, you can now connect
your flexible engine environment to oneclickTM by following the instructions in the oneclickTM document.



Your oneclickTM console will allow you to manage your connection to Flexible Engine and all oneclickTM

services.

1 Create one or several oneclickTMuser
Create users for your customer or employees so they can access their resources.

Follow the link : https://help.oneclick-cloud.com/en/doc/users/

2 Connect your Flexible Engine tenant
Connect your oneclickTM console to your Flexible Engine tenant to create your resources in Flexible Engine.

Follow the link : https://help.oneclick-cloud.com/en/orange-business-services/

It is recommended to create a new user that will do the connection between Flexible Engine and oneclickTM,
as well as a dedicated project.

3 Configure Network
Configure the network in which you will put your machine.

follow the link at 2. Create network and select location
https://help.oneclick-cloud.com/en/doc/connect-cloud-resources/

4 Create your machine
Create the machine you will connect to at 3. Create cloud destination system
https://help.oneclick-cloud.com/en/doc/connect-cloud-resources/

Note : Only chose an Instance with a “v in the name, those instances are meant to be used for oneclickTM

https://help.oneclick-cloud.com/en/doc/users/
https://help.oneclick-cloud.com/en/orange-business-services/
https://help.oneclick-cloud.com/en/doc/connect-cloud-resources/
https://help.oneclick-cloud.com/en/doc/connect-cloud-resources/


5 Create access to entire desktop
In this step you will create the “App configuration” that will allow you to configure the access to the desktop as
well as the policies and settings, for example the protocol used or the connection settings.

by default the keyboard layout is in DE, but you can change it to another language (EN, FR, …)
https://help.oneclick-cloud.com/en/doc/app-configuration/access-to-entire-desktop/

6 Allow users to access the desktop
In this step you will create the “App instance” this is where you link the user to an “App configuration”
https://help.oneclick-cloud.com/en/doc/app-instances/

7 Send the oneclick™ registration link
The registration link will allow the user to set up his account and access his desktop
https://help.oneclick-cloud.com/en/doc/users/send-the-oneclick-registration-link/

https://help.oneclick-cloud.com/en/doc/app-configuration/access-to-entire-desktop/
https://help.oneclick-cloud.com/en/doc/app-instances/
https://help.oneclick-cloud.com/en/doc/users/send-the-oneclick-registration-link/

