
Environmental Policy
Orange Business Services
Orange Business Services is committed to protect the environment and we acknowledge the 
potential environmental impact that our operations may have on the environment. The purpose of 
the Environmental Policy is to prevent and control potential risks to the environment. This policy 
applies to the management, employees and hired consultants in Orange Business Services. The 
business needs are primarily to contribute to the Paris Climate Agreement and in line of that to the 
Orange Engage 2025 strategy, where we all are dedicated to reducing the CO2 emission with the 
ambitious target to achieve net zero carbon by 2040.

Our mission is to:
Reduce our carbon footprint through energy efficiency and the use of renewable energies 
 Internally: by improving the energy efficiency of our offices and data centers, by increasing 
 our amount of renewable energy in our total consumption, by controlling our environmental 
 impacts in our strategic processes, and by encouraging sustainable transportation.
 Externally: by developing solutions that enable our customers to reduce their 
 environmental footprint, by providing them with a calculation of the environmental footprint 
 of our solutions and by promoting green IT offers.

Limit our global impact on natural resources, promoting a circular economy approach
 Internally: by reducing our waste, sourcing from responsible suppliers, extending the 
 lifespan of equipment and reusing physical assets whenever possible in all areas (IT, 
 network, office, etc.), and integrating eco-design principles into our IT and technical 
 solutions.
 Externally: by promoting circular economy with our customers, reusing customer assets as 
 much as possible, and supporting our customers&#39; efforts to reduce their own 
 environmental footprint using digital and eco-design. 

Prevent pollution risks, protecting the environment and biodiversity
 By controlling major environmental risks (pollution prevention) related to our facilities,
 activities, products, and services. Ensuring our regulatory compliance with all our
 environmental and energy obligations, requirements and interested parties’ expectations.

To minimize the impacts concerning our activities and services, Orange Business Services stop 
management is committed to ensure that:

    The consideration of environmental and energy issues is included in the business strategy.
    Employees and associates/hired consultants are provided with the resources and training

      necessary to conduct their work in accordance with applicable environmental regulations and
      Orange Business Services requirements.
    We create and manage workplaces that are eco-efficient and reflect our commitment to caring       

      for our environment.
    We have an open dialogue with our stakeholders on environmental issues.
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